= Approved for Return — Full Packs Only

Starting July 27, 2026

Tickets not returned by the expiration date are subject to billing.
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Approved for Return — Full Packs Only %‘:‘

Effective July 27, 2026

IMPORTANT NOTES

No single ticket returns - sell through single tickets.
Single tickets will be eligible for return during future
Expiring Tickets Campaigns closer to their expiry date.

Full packs only. PN

. . . N = WH
Must be unopened, sealed in plastic, with the barcode = % @\~
slip inside for scanning. =

Ship returns promptly.

* Create aregular schedule to return full packs of
approved games, such as monthly.

* Request return materials (bag & return wayhbill)
through your Inside Sales Representative on your
regular call day, or via the Lottery Retailer Portal
(item: return bag)

Scan packs for return using the lottery terminal.
Place ticket packs and return order slip(s) in the
provided return material, and coordinate pick-up.

4 Text or Call Lottery Retail Support: Retailer
¢ 1-800-667-1649 Hub



https://www.bclcretailerhub.com/
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