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Contact Lottery Retail Support: 1-800-667-1649 Retailer
Hub

$5 777 III (#31116007)

Due to a printing issue, BCLC is withdrawing 
$5 777 III (#31116007) from the market. 

Please immediately follow these steps: 

1. REMOVE all $5 777 III (#31116007) tickets from 
display and set aside in a secure location.

2. HOLD for return courier materials to arrive. 
Materials will arrive by April 22. 

3. PROCESS THE RETURN on your lottery terminal.
Scan full packs and loose tickets for return. 

4. RETURN tickets and the accompanying Return 
Slip(s) to BCLC using the provided return materials.

TICKET WITHDRAWAL

Please note: 
• This ticket recently launched on Tuesday, April 7. 
• Tickets already purchased remain valid and can be claimed until 

January 7, 2028; the expiry date as printed on the back of the ticket.
• All tickets are validating as expected and retailers may continue to 

validate tickets as usual when presented.

https://www.bclcretailerhub.com/
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