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This information sheet includes an overview of key topics related to processing returns for the
September 2024 Buybacks Campaign.

What’s Staying the Same? What’s Changing?

*  BCLC will provide clear communications, *  No more printed forms to return to BCLC.
outlining the specific Tickets that need to

*  Tickets must be scanned on the Lottery
be returned.

Terminal producing a Return Slip. (loose
e Retailers will receive printed copies tickets and full packs)
of the Ticket images sheets and return

} ) *  The Return Slip(s) must be returned
courier materials.

with the physical Tickets.

e Retailers must return the physical Tickets
to BCLC to complete the return.

The September Buyback Campaign includes
w  Traditional Tickets only

Tips to Streamline Your Ticket Return Process
*  Reduce the number of single ticket returns:

N

*  Keep books intact until ready to sell

e  Sell through single tickets
. Minimize interruptions:

*  Schedule scanning your ticket returns before or after
operating hours, or during downtime

*  Make a plan for what to scan:

*  Each Return Slip has a maximum of 100 lines, plan your
batches accordingly

*  Bundle tickets with accompanying Return Slip

ﬂ Read More ° Watch More

For step-by-step instructions on how to return Scratch & Win Tickets
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4 Text or call Lottery Retail Support:
Y  1-800-667-1649



https://www.bclcretailerhub.com/
https://www.bclcretailerhub.com/content/dam/retailerhub/lotto-transformation/retail-network-rsg/scratch---win/SW-Returning-SW-Tickets-QRG.pdf
https://www.bclcretailerhub.com/lotto-transformation/retail-network/additional-back-office-training/rn-video-player.html?video_id=916207eb-f8d8-4d35-93f5-e0bda2daccee&auto=false
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Scanning Tips — Avoid Errors

Both the Lotto Scanner and the Terminal Ticket Tray are highly sensitive
' which may inadvertently cause challenges. To avoid this, watch the
screen to confirm that the intended item was added to Cart, and correct
any incorrect scans BEFORE tapping Place Order.

1. LOOSE TICKETS: Scanning the Sales Matrix

Potential Error:
The scanner may pick up the UPC barcode.

Best Practice:
Cover the UPC when scanning the Sales Matrix

2. TICKET PACKS: Scanning the Pack Insert

Potential Error:
The Scanner may pick up the Sales Matrix on the top
ticket in the Pack and NOT the Pack barcode.

Best Practice:
1) Cover any visible non-target barcodes (Sales
Matrix or UPC).

2) After scanning a Pack, review the line item to see
if it shows ‘Book’ vs ‘Ticket’. If it displays ‘Ticket’,
use the Trash Can to delete the line item BEFORE
tapping Place Order. Rescan the Pack barcode
until it successfully displays ‘Book’.

3) If the ‘Place Order’ button is selected without realizing that the wrong item was
[ scanned (Ticket instead of Book), and as a result, the pack has been split, then the
* remaining tickets need to be scanned individually to complete returning the entire

pack.
4 Text or call Lottery Retail Support: Retailer
4 1-800-667-1649 Hub
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Rejected Ticket Returns
Expired or previously reported lost or stolen Tickets or Ticket Packs will be rejected and will
not be included in the Return Order or on the Return Slip.

An error will display below the line item, after the Order is submitted. The Return Order has
been placed; however, the identified line item(s) will not be included in the Return Order or
on the Return Slip.

Remove the physical Tickets that have been rejected from your Return order.

If you have tickets that have expired, contact Lottery Retail Support.

Instant Games

Order Status Recieve Order Sell Ticket/Pack Return Ticket/Pack Transfer Ticket/Pack
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e “
tory date has
402,

2023-

AN

‘(;74497’(;/6'5959 o Addtoorder
\ S BINGU )
° VULTPLER-  0400111408013702  Ticket () o]
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4 Text or call Lottery Retail Support: Retailer
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Do | scan Traditional Tickets on the Lottery Terminal?

Yes. In order to return tickets to BCLC they must be scanned. This includes Traditional Tickets.
* Scan the barcode on the pack insert when returning a Ticket Pack, and

* Scan the Sales Matrix on the back of the ticket for loose tickets.

* Best Practice: cover any non-targeted barcodes the scanner may pick up

The September Buyback Campaign includes only Traditional Tickets, they must all be scanned to
print an accompanying Return Slip(s) before returning them to BCLC.

Intentionally unscanned buybacks may be returned to the site for proper processing.

When can | expect my credit?

As this is a new process for all, BCLC is committed to thoroughly reviewing and approving return
submissions. Buybacks are processed on a first-in basis. Processing time will vary and is
dependent on the volume of returns, however, we strive to have your return processed in a
timely manner.

How will return credits display on the reporting?
Once BCLC reviews and approves your Return Order:
* On the General Terminal Report, return credits will display under the Returns subsection.

* On the Invoice, return credits display in the S&W / Pull Tab Games section in a subsection
called Returned Tickets.

What’s the policy on expired Traditional Tickets?

Tickets must be returned before they expire to avoid incurring the cost of the expired Ticket.
BCLC maintains its policy of not issuing credit for expired Traditional Tickets.

Can | use old shipping materials | have on hand to return Tickets to BCLC?

Please dispose of old courier materials and use the provided materials shipped to you at the
start of the campaign to ensure shipping trackability.

What if there is a discrepancy between the total of my return slips and the
amount BCLC credits to my account?

Contact Lottery Finance and Banking (1-800-667-0710) with any questions related to your

Invoice and return credits.
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