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Content Summary

* SST Welcome Screen

* PROLINE Sports Home Page
Overview

* Purchasing a Ticket
e Scanning QR Code from BCLC
PROLINE App
* Build Bet on SST

* Payment Options
e (Cash, Credit and Debit
 Wallet

SEE NEXT PAGES FOR MORE INFO

4 Text or Call Lottery Retail Support: @ Retailer

¢ 1-800-667-1649 Hub
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Self-Serve Terminal Functionality

In this Information Sheet, you will review the Player’s purchase journey of a PROLINE or TOTO
Ticket on the Self-Serve Terminal (SST)

SST Welcome Screen
This will be the Welcome Screen for Players when they approach the SST.
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Play your favourite lottery games, view winning
numbers, and learn how to play.

Play Lottery Place a Sports Bet

Players will have the option to access the following

Take watching sports to a new level.

1. Lotto Home Page
* To purchase Lottery Products (i.e. Keno, Lotto Max, Lotto 6/49)

2. PROLINE Sports Home Page

* To place a PROLINE Sports Bet, Player will tap Place a Sports Bet to enter the
PROLINE Sports Home Page

4 Text or Call Lottery Retail Support: Retailer
¢ 1-800-667-1649 Hub
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PROLINE Sports Home Page Overview

The PROLINE Sports Home Page is the first screen a Player sees
1. PROLINE Header displays the following
* Sports, Promos, Teasers and TOTO pages.
* the Player’s Balance in their Wallet
* Cash Out button to print a Voucher, Back
* Help and Exit to Lobby* buttons will be displayed.
Side Bar displays Home, Live Now page, available Sports
Event Tabs view and select from Live, Popular and Starting Soon tabs

Event Details for the available sporting events with selections, odds and other info

LU

Betslip Area displays Player’s selections and allows Player to place bet
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Know your limit, play within it. (@SReSEES w You must be over the age of 19 to operate this terminal
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Two Options to Place Sports Bet on the SST

Build Bet on BCLC PROLINE App

* Create a QR code via the BCLC PROLINE App and use the SST to pay
Build Bet on SST

* Use the SST to build and pay for a PROLINE or TOTO bet

Option 1: Build Bet on BCLC PROLINE App
1. Player makes selection on PROLINE App and creates QR Code
2. Brings mobile device to SST, selects PROLINE Lobby by tapping Place a Sports Bet

PRILINE [«

lotto! PRELINE

Place a Sports Bet

@ roumusn

SST Touchscreen PROLINE Home Page

3. Once the Player sees the PROLINE Home Page, they can place their mobile device in the
Ticket Scanner slot of the SST to scan QR Code

INSERT CASH

SST

4 Text or Call Lottery Retail Support: Retailer
¢ 1-800-667-1649 Hub
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Option 1: Build Bet on BCLC PROLINE App (continued...)
4. Betslip will automatically load on the SST

5. Once Player is ready to pay for their Ticket(s), they select Place Bet. The Player will have the
ability to pay with their Wallet, Cash, Credit or Debit
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Option 2: Build Bet on SST
1. While on the PROLINE Homepage, the Player selects their bet.
* For this example, it will be an NFL Game

2. Player selects the specific type of bet they are interested in.

PRELINE

* For this example, the Player is betting the Money Line for the Kanas City Chiefs at 2.15

Odds (link to Betting Terms Information Sheet below)

3. Player enters the wager amount in the Betslip

4. Once Player is ready to pay for their Ticket(s), they select Place Bet. The Player will have the
ability to pay with their Wallet, Cash, Credit or Debit
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For Information on Betting Terms
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Self-Serve Terminal Functionality

Payment Options

There are three different options for the Player to complete their purchase on the SST:
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Cash Wallet Credit/Debit
Cash, Credit or Debit

After tapping Place Bet, a pop-up will prompt the Player to pay.

PLACE BET

Additional Payment Remaining

Your remaining payment is:

$1000

Insert cash, credit or debit to proceed.
Please not that payment types cannot be mixed.

PAY WITH CARD

Cash
To pay with Cash, the Player will insert Cash into the Bill Acceptor

* Bill Acceptor accepts $5, $10, $20, $50 & $100 bills

Credit/Debit
To pay with Credit/Debit, the Player will tap Pay With Card and follow the prompts on the
Payment Card Terminal

47 Textor Call Lottery Retail Support: Retailer
¢ 1-800-667-1649 Hub
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Wallet

Locating the Wallet

The Wallet is located at the top of the PROLINE Screen. Players will always be able to see the
balance of their Wallet while in any screen

PR:LINE E‘ PROMDS $50.00 | CASHOUT @\

Loading the Wallet
Players can pay with the Wallet feature on the SST. To use this feature, the Player must load the
Wallet prior to purchase. Here are two different options:

1. Insert Cash into the Bill Acceptor
2. Validate a Winning Ticket or Voucher

Cash
When the Player inserts cash into the Bill Acceptor, it automatically appears in their Wallet

Winning Ticket or Voucher
When the Player places a Winning Ticket or Voucher in the Ticket Scanner, they will have the option to add

it to their Wallet by tapping YES

A F

CONGRATULATIONS!

THIS IS A $5.00 VOUCHER. WOULD YOU LIKE TO USE YOUR
Your ticket is a winner! VOUCHER TO BET AGAIN?
$5000 Note: The credit will be added to your balance and can be used to bet. This machine

Would you like to add your winnings to your balance? does not give cash back.

Players can validate BOTH Lotto Tickets (i.e. Keno,
Lotto Max, Lotto 6/49) and PROLINE Tickets while in
the PROLINE screen

Text or Call Lottery Retail Support: Retailer
¢ 1-800-667-1649 Hub
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Wallet

Paying with Wallet

When the Player taps Place Bet, the SST will take payment from the Wallet first. If there is a
remaining balance, the Player will have the option to pay with Cash, Credit or Debit.

Emptying Wallet
If there is a balance remaining on the Player’s Wallet, they can get the remaining balance on a
Voucher.

1. Tap CASH OUT button

PR:I-INE E‘ SPORTS PROMOS sso.00 [ @‘

2. A pop-up window will ask the Player to confirm that they want to cash out. Tap CASH OUT for a
Voucher to print

Balance: $50.00

A

WOULD YOU LIKE TO CASH 0UT?

We'll print a receipt for you to redeem the value of your balance.

CANCEL ‘ CASH OUT $50.00

. The Player’s Wallet can also be used to purchase
EXIT 3‘-' Lotto Tickets, tap the EXIT button to leave the
PROLINE Lobby

The Player taps Play Lottery while on the SST
Welcome Screen and can navigate to their favourite
Lotto products (i.e. Keno)

‘ Play Lottery ‘

4 Text or Call Lottery Retail Support: Retailer
¢’  1-800-667-1649
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