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BCLC Mystery Shops are ongoing throughout BC.

The goal of BCLC Mystery Shops is to demonstrate that Retailers sell
and validate lottery products with integrity.

ID25 Mystery Shops protects Lottery Retailers from selling to minors.

Validation Mystery Shops ensure players are provided the resources
they need, or want, to verify their ticket was the one validated and its
outcome.

Please see Service Standard Remedies within the Lottery Retailer Policy Manual -
Section 8 — for associated implications for non-compliance

q Contact Lottery Retail Support: 1-800-667-1649 @ Retailer
Hub
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