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Reporting
The General Terminal Report & Invoice

In this information sheet you will learn how to reconcile The General Terminal Report to the
weekly Invoice.

Overview:

The Invoice and General Terminal Report work together to provide Lottery Retailers with the
detail needed to reconcile Lottery Transactions at their location. Please make use of the
information provided in the Invoice and General Terminal report to support your store’s
reconciliation requirements. NOTE: Retailers with more than 1 Lottery Terminal will need to
pull the General Terminal Report from both Terminals for reconciliation.

Sample Invoice emailed weekly: Sample General Terminal
Report printed from Terminal:

Report - CUSTOM
Mon. o5 How 2023 - Sun. 12 Now 2023
Invoice Nur 202311141001 Retailer 18258
n or 14,2023
R 10289 ‘. ‘. Por Terminal
o elghborhood Grocery
Sales
74 West Seymour Street
Kamloops, BCV2C 1E2 4 Lotto 6/48 518.00
T-250-828-5500 2 B0/a9 44,00 Cancellations
F. 250-828-5631 4 Extra $5.90 I Lotta 6/49 48,08
otto Max . :
12,2008 O O 4 Lotto M £60.60 Exera @1 00
E Lotto Max Extra 510,00 I Lotto Mox 35.00
West Seymour Street 1 Dally Grand £8.00 1 Lottn Max Extra #1.08
mioops, BC V2C 1E2 2 Owily Grand Extrs 45.a0 I Ceily Grand Lxtra 51,09
B oo-626-5500 2 55 Bingo Mult. New  810.00 e 45.00
— 250-828-5631 SUBTOTAL $117.60 SUBTOTAL $18.00
saze0 Sales - Commissions Cancellations - Comwissians
| 4 Lotto 6/48 i0.80 1 Lotln 6749 .15
000 000 2 BC/49 #0.20 = Extra ka8
pos =000 4 Extra §0.30 Hox 9025
;(snn)’ 5000, 3 Lottn max 4590 tmtn !a; Exlra 53‘25
s B Lotto Max Extra $0.50 e i) i o
2 ' 300, saios) 1 baily Grand #0.30 '—wmgﬁgl AL, Mow $0.20
s ' 500 2 Daily Grand Extra $0.15 -
so100) S(25412) 2 5 Bingo Mult. New $0.50 por Store
SUBTQTAL $5.85
200 Settlements
. Discounts 50 55 Set for Life % 225608
1 Lptto Max Extra $2.00 SUBTOTAL $260.90
seo) SUBTOTAL $2.00
Settlemsnts - Commissions
e Validations 50 95 Set for Lifo % $12 .50
Soom 1 Daily Grand 520.00 SUBTOTAL $12.50
1 ¥ousher £10.60
sae Lvousher ~~ s18.80
! SUBTOTAL 33000 Returns
w0 85 Set for Life X s250.08
Netfor Lottery Torminals 638 yalidations — Gomissions SUBTOTAL £230.00
s sty rena e -
SUBTOTAL 40,40 Returns - Commissions
58 ¥5 Set for Life X 812.58
Retumed Tlets sz
Netfor S &W/ Pulltab Games SG3750) VWalidations - FT SUSTOTRL $12:50
1 Lotto Mox $20.80 Adjustments - Cherge
1 Daily Grand §2.40 1 Misc. Relailer Charge 222,00
185 Set for Life I¥ $5.48 ‘SURTDTAL 222200
1 93 Cash Bonanza $3.00
SUBTOTAL $31.00 Adjustmants - Refund
1 Ee r's Prize 225048
Validations - FT - Commisions 1 Tncontive $5a.00
1 Lotto Max $0.40 SUETDTAL £380.660
1 Doily Grand $0.95 ) o
185 Set far Life 1X $0.10 Adj = Commissions = Chargs
1 83 Cash Bonanza $0.45 SUBTOTAL $0.90
SUBTOTAL $0.62
Bdj - Gommi: - Refund
Sales - Free Tiokets SUBTOTAL $9.00
4 Lotto Max %20.80
1 Oeily Grand 48.40
185 Sot for Life I¥ $5.90
1 &2 Cash Bonanza §2.80
SUBTOTAL 331.00

Sales - Free Tickets -

4 Lotto Max §1.80
1 Dzily Grand $0.15
1 %5 Set for Life Ix $0.25

1 &3 Cash Bonanza §0.15
SUBTOTAL $1.58

4 Text or call Lottery Retail Support: Retailer
1-800-667-1649 Hub
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Reporting
The General Terminal Report & Invoice

Getting Started:

Ensure the General Terminal Report and the Invoice have the same dates, by checking the
date range at the top of both reports.

Invoice Number: 202311141001
Invoice Date: November 14, 2023 Report - CUSTOM
Retailer Number: RET10259 () () Mon. 06 Nov 2023 - Sun, 12 Nov 2023
Retailer Name: Neighborhood Grocery Retailer 10259
74 West Seymour Street
Kamloops, BC V2C 1E2 Per\ Ter\minal
T: 250-828-5500
5250-828-5631
I Invoice for the period: 06, 2023 - 12, 2023 ] Sales

Reading the General Terminal Report & Invoice together:
The Sales section of the Invoice includes the following Transactions as shown on the General
Terminal Report. Sample shown here:
1. Online Tickets Sales, Scratch & Win Activation Ticket sales and Free Ticket sales
$117.00 + $31.00 = $148.00
2. minus Cancellations $(16.00)
3. Net Sales Total: $132.00

Sales
Invoice Number: 202311141001
Invoice Date: November 14, 2023 4 Lotto G/48 %18.B0Q
Retailer Number: RET10259 ‘.: ‘.: F ALS49 34,80
Retailer Name: Neighborhood Grocery 4 E‘Itr‘ﬂ $E‘r B3
74 West Seymour Street 4 Lotto Max %60 .80
s & Lotto Max Extra 510,60
F: 250-828-5631 1 Daily Grand
Invoice for the period: November 06, 2023 - November 12, 2023 2 I'.'Iai].y Grand Extra
2 %5 Bingo Mult. New
SUBTOTAL
Sales
Sales $148.00
Cancelations $(16.00)
Net Sales §132.00 R
| Sales - Fres Tickets |
Viclid::“fo , oo 4 Lotto Max £20 .60
Free Tickets - Online $(23.00) 1 Daily Grand . #d.00
Free Tickets - S&W $(800) 1 35 Set far Life IX 55.00
4 ! 300 1 %3 Cash Honanza #3.080
35 1 £500)
Total Valldations S(51.00) SUBTOTAL
Other Transactions
Promotions and Discounts $(2.00)
Vouchers £(10.00)
Total Other Transactions $(12.00)
Commissions Cancellations
Sales Commission $(6.60) 1 Lotto B
Validation Commission (1.02)
Total Commizzion 5(7.62) 1 Extra
1 Lotto Max
Net for Lottery Terminals $61.38 1l Latto Max Extra
1 Daily Grand Extra
saW/PulTabGames 1 35 Binge Mult. New
Returned Tickets $(23750) SUETOTAL
Netfor S &W / Pull tab Games $(237.50)
4 Text or call Lottery Retail Support: Retailer
1-800-667-1649 Hub
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Reporting 7
The General Terminal Report & Invoice o

The Validations section of the Invoice includes the following Transactions as shown on the
General Terminal Report. Sample shown here:

1. Online & Scratch & Win Cash prizes redeemed $(20.00)

2. Online Free Ticket prizes redeemed $(20.00) + $(3.00) = $(23.00)

3.  Scratch & Win Free Ticket prizes redeemed $(3.00) + $(5.00) = $(8.00)

4. Total Validations: $(20.00) + $(23.00) + $(8.00) = $(51.00)

| validations |

Invoice Number: 202311141001 1 Daily Grand

Invoice Date: November 14, 2023 1 Voucher
Retailer Number: RET10259 @ @ SUBTOTAL
Retailer Name: Neighborhood Grocery

74 West Seymour Street
Kamloops, BCV2C1E2
T:250-828-5500

F: 250-828-5631

ice for the period: N 06, 2023 - 12, 2023
| vatidatiens - FT|
Sales
Sales £148.00 1 Lﬂttﬂ HH!(
Cancelations $016.00) 1 DB i .L."'I G ran d
Netsales $3200 1 %5 Set for Life 1X
1 %3 Cash Henanza
Validations SUBTOTAL
Cash Prizes - Online $(20.00)
Free Tickets - Online $(23.00)
Free Tickets - S&W £(8.00)
33 1 $(3.00)
5 1 $(5.000
Total Valldations I $(51.00)

Other Transactions

Promotions and Discounts $(2.000
Vouchers $010.00)
Total Other Transactions $(12.00)

Commissions

Sales Commission $(6.60)

Validation Commission $01.02)
Total Commission §(7.62)
Net for Lottery Terminals §$61.38

Returned Tickets $(23750)
Net for S & W / Pull tab Games $(237.50)

4 Text or call Lottery Retail Support:
Y  1-800-667-1649

@ I E
H
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Reporting
The General Terminal Report & Invoice

The Other Transactions section of the Invoice includes the following Transactions as shown on
the General Terminal Report. Sample shown here:

1. Promotions and Discounts $(2.00)

2. Vouchers $(10.00)

3. Total Other Transactions $(2.00) + $(10.00) = $(12.00)

1
| Discounts

Invoice Number: 202311141001 1 Lotto Max Extra
Invoice Date: November 14, 2023 su ETﬂTﬂ.L
Retailer Number: RET10259 ‘.: ‘.:
Retailer Name: Neighborhood Grocery

74 West Seymour Street
Kamloops, BC V2C1E2
T- 250-828-5500

F: 250-828-5631

Invoice for the period: November 08, 2023 - November 12, 2023

Validations

Sales

Sales $14800 1 Daily GFand

Cancelations $016.00) 1 Voucher
Net Salec $132.00 SUBTOTAL
Validations

Cash Prizes - Online $(20.00)

Free Tickets - Online $(23.00)

Free Tickets - SEW $(8.00)

33 1 $(300)
45 1 $(5.000

Total Valldations (s1.00)
Other Transactions

Promotions and Discounts $(2.00)

Vouchers $010.00) g
Total Other Tranzactions $(12.00)
Commissions

Sales Commission $(6.60)

Validation ission $01.02)
Total Commizalon S(7.62)
Net for Lottery Terminals $61.38

Returned Tickets $(23750)
Net for S & W / Pull tab Games $(237.50)

4 Text or call Lottery Retail Support:
Y  1-800-667-1649

@ I E
H
5 ub
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Reporting
The General Terminal Report & Invoice

The Commissions section of the Invoice includes the following Transactions as shown on the
General Terminal Report. Sample shown here:
1. Sales Commission = 5% Sales Commissions for Online & Scratch & Win Activation
Tickets sold through the Lottery Terminal + 5% Sales Commission for Free Ticket
Sales - Cancellation Commissions : $(5.85) + $(1.55) - $0.80 = $(6.60)
2. Validation Commission = 2% Validation Commission for Cash prizes paid out + 2%
Validation Commission for Free Ticket prizes paid out: $(0.40) + $(0.62) = $(1.02)
3. Total Commissions $(6.60) + $(1.02) = $(7.62)

Invoice Number: 202311141001 Sales - Commissions

Invoice Date: November 14, 2023
Retailer Number: RET10259 e e 4 Lotto &7=S
Retailer Name: Neighborhood Grocery 2 BLCSad
74 West Seymour Street 4 Extra
Kamloops, BC V2C1E2 a Lﬂttﬂ HFI!
T. 250-828-5500
F: 250-828-5631 8 LQTTD HB! E!Tl‘fl
Invoice for the period: November 06, 2023 - November 12, 2023 1 naf 1 ¥ G ran I'-l
2 Daily Grand Exbra
2 B0 Bingo HMull. New
Sales SUBTOTAL
Sales $148.00
Cancelations $(16.00)
Net Sales $132.00
Validations Sales = Free Tickets = Commissions
Cash Prizes - Online $(20.00) E_L'E-Tm
Free Tickets - Online $(2300) N =
Free Tickets - S&W $(8.00) 1 Dﬂll'lp' Grand
3 ! 300 1 &6 Set for Life IX
B il 1 &3 Gash Bonanza
Total Valldations $(31.00)
SUBTOTAL
Other Transactions
Promotions and Discounts $(200)
Vouchers $(10.00)
Total Other Tranzactions $(12.00)

Commissions

Sales Commission £(660) 1 Lotto G/49

Validation Commission $01.02) 1 E X t ra 5 E . EIE
Total Commission S(7.62) 1 Lotto Max $EI a5
Net for Lottery Terminals $6138 1 Lotto Max Extra

1 Daily Grand Extra
saw/PulTabGames 1 #6 Binge Mult. Now

Retumed Tickets Saarso SUETOTAL

Netfor S & W / Pull tab Games $(23750)

VYalidationz - Commizsions

1 Daily Grand
SUBTOTAL

Scratch & Win Activation Ticket Sales

will be included in the Sales and Sales
Commission section. 1 Lotto Max 26.40

Ivnlidatinns = FT = Commisions I

1 Daily Grand 8.
1 25 Set for Life IX
1 %3 Cash Bonanza

SUBTOTAL

4 Text or call Lottery Retail Support: Retailer
1-800-667-1649 Hub
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The General Terminal Report & Invoice o

The S&W/ Pull Tab Games section of the Invoice includes the following Transactions as shown
on the General Terminal Report. Sample shown here:

1. Summary of all Traditional Ticket orders due (includes Web Cash) and Ticket
Returns. Sample shown below is for a Ticket Return: Amount credited for cost of
tickets — 5% Commission : $(250.00) + $12.50 = $(237.50)

2. Net for S&W / Pull Tab Games $(237.50)

Returns
Invoﬁce Number: 202311141001 58 ss Set far Life IX
ln\rmrr,e Date: November 14, 2023 SUBTDTAL $259.08
Retailer Number: RET10259 @ @
Retailer Name: Neighborhood Grocery
Returns - Commissio
74 West Seymour Street
Kamloops, BC V2C 1E2 68 %6 Set for Life IX %12.58
T- 250-828-5500 SUBTOTAL %12.50
F: 250-828-5631
Invoice for the period: November 06, 2023 - November 12, 2023
Sales
Sales $148.00
Cancelations £016.00)
Netsales $132.00
Validations
Cash Prizes - Online $(20.00)
Free Tickets - Orline $(2300)
Free Tickets - S&W £(8.00)
%3 1 $300)
$5 1 $(5.00)
Total Validations s(s1.00)
Other Transactions Refer to page 9 f0r details
Comenene R o on how & when Traditional
fouchers $(10.00)
ot Other Transactions sz Ticket orders with 28
Commissions payment terms will be
Sales Commission (660
Vaiidation Gommisson saon displayed on the invoice.
Total Commizzion s(7.62)
Net for Lottery Terminals $61.38
Returned Tickets £(23750)
Net for S & W / Pull tab Games 8(237.50)

4 Text or call Lottery Retail Support:
Y  1-800-667-1649

@ I E
H
7 ub
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Reporting 7
The General Terminal Report & Invoice o

The Other Invoice Details section of the Invoice includes the following Transactions as shown
on the General Terminal Report. Sample shown here:
1. Summary of other Invoice Details, this example includes; Adjustments Charge
$222.00 - Adjustments Refund $(250.00) - $(50.00) = $(78.00)
2. Net for Other Invoice Details $(78.00)
3. Current Week’s Total Amount due: $(254.12)

Iﬂ.djustnents - Charge I
1 Misc. Retailer Charge

Invoice Number: 202311141001 : i
Invoice Date: November 14,2023 bclc SUBTOTAL $222.00
Retailer Number: RET10259 () ()
Retailer Name: Neighborhood Grocery I Adj ustl':nts - Raflll‘ltll
1 Seller's Prize w2bb.
T4 West Seymour Street 1 Incentive S50, 00

Kamloops, BC V2C1E2 SUBTDTAL
T: 250-828-5500

F-250-828-5631 Adj - Cominissions - Charge

Invoice for the period: November 06, 2023 - November 12, 2023 SUBTOTAL $0.00

Adj - Commissions = Refund

Seller's Prize $(250.00) SUBTOTAL %0.00
Incentive $(50.00)
Misc Retailer Charge $222.00

Net for Other Involce Detallz | s(78.00)

Current Week’s Total Amount I $(254.42)

4 Text or call Lottery Retail Support:
Y  1-800-667-1649

I E
3 Hub
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Reporting
The General Terminal Report & Invoice

The S&W / Pull Tab Games section of the Invoice includes the following Transactions as
shown on the General Terminal Report. Sample shown here:
1. Summary of all Traditional Ticket orders due (includes Web Cash) and Ticket
Returns. Sample shown below is for a Ticket order received between November
6, 2023 - November 12, 2023, that will be reflected on the invoice 28 days later
dated December 4, 2023 — December 10, 2023. Amount due = Sales - 5%
Commission: $250.00 - $12.50 = $237.50
2. Net for S&W / Pull Tab Games $237.50

Report - CUSTOM
Mon. @6 Nov 2023 - Sun, 12 Nov 202

Retailer 10259
()
Per Terminal . .
Sales la Invoice Date: December 12, 2023
0
4 Lotto 6/49 $18.00 - () [ )
2 BC/49 $4.00 0 . .
4 Extra 26.00 Retailer Name: Neighborhood Grocery
4 Lotto Max 2360.00
8 Lotto Max 74 West Seymour Street
1 Daily Gra Kamloops, BCV2C1E2
2 Daily Gra i
> 52 angc Cancellations T- 250-828-5500
—anernTal | 1 Lotto 6/49 $3.00 o F: 250-828-5631
SUBTOTAL 1 Extra $1.00 - 25 563
salg 1 Lotto Max $5.00 Invoice for the period: December 4, 2023 - December 10 2023
1 Lotto Max Extra $1.00
4 Lotto 6/4 1 Daily Grand Extra $1.00
2 BC/49 1 $5 Bingo Mult. New $5.00
4 Extra o
4 Lotte Max SUBTOTAL $16.00 Sales
8 Lotto Max . L.
1 Daily Gra Cancellations - Commissions Sales
2 Daily Gra 1 Lotto 6/49 $0.15
2 $5 Bingo 1 Extra $0.05
SUBTOTAL 1 Lotto Max $0.25 O Net Sales
1 Lotto Max Extra $0.05
1 Daily Grand Extra $0.05 L
1 Lotto Max 1 $5 Bingo Mult. New $0.25 Validations
SUBTOTAL SUBTOTAL $0.80
Per Store =
1 Daily Gra
1 Voucher Settlements
SUBTOTAL 50 $5 Set for Life X $250.00 o
SUBTOTAL $250.00
__ Valida L. Total Valldations
1 Daily Bra Settlements - Commissions
SUBTOTAL 50 $5 Set for Life X $12.50
. SUBTOTAL |_s12.50 Other Transactions
1 Lotto Max Returns Y Promotions and Discounts
1 Daily Gra 50 $5 Set for Life X $250.00
1 85 Set fo SUBTOTAL $250.00 Total Other Transactions
1 $3 Cash Bq
SUBTOTAL Returns - Commissions O
validatidq 50 $5 Set for Life X $12.50
1 Lotto Max SUBTOTAL $12.50
1 Daily Gra : sio
1 §5 Set fo Adjustments - Charge !
1 $2 Cash Bd 1 Misc. Retailer Charge $222.00 Total Commizzion
SUBTOTAL SUBTOTAL $222.00
Sale: Adjustments - Refund Net for Lottery Terminals
4 Lotto Max 1 Seller’s Prize $250.00
1 Daily Gra 1 Incentive $50.00 S
1 5 Set fo SUBTOTAL $300.00
1 $3 Cash Bg
SUBTOTAL Adj - Commissions - Charge Ticket Order 0200000007 $23750
SUBTOTAL $0.00
Sales - Fre < Net for S & W / Pull tab Games $237.50
4 Lotto Max Adj - Commissions - Refund O
1 Daily Grarn SUBTOTAL $0.00
1 $5 Set fo
1 3 Cash Bduane

@ P -
SUBTOTAL $1.55 -

4 Text or call Lottery Retail Support: Retailer
1-800-667-1649 Hub
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Reporting 7

The General Terminal Report & Invoice .
Questions & Answers

Will my Sweep Day and Invoice timing change?
No, Sweep Day and Invoice timing will remain the same.

Who do | contact if | have questions about my Invoice?
For invoice inquiries, please contact BCLC Credit Admin at 1-800-667-0710 or email.
KAMAcntCreditAdmin@bclc.com.

The General Terminal Report shows a Traditional Scratch & Win ticket order in
the Settlements section, this order is not shown on my Invoice. Is there an

error?

The order(s) shown on the General Terminal Report in the Settlements section is the order(s) received
on the Lottery Terminal during the report's timeframe. Payment for the order(s) will be on the Invoice in
28 days per standard credit terms. In order to reconcile a Traditional Ticket order with the Invoice, you
will require a General Terminal report dated 28 days prior to the Invoice as the primary reference.

| have 2 Lottery Terminals at my location, do | need to pull a report from each
Terminal to balance with my invoice?

Yes. For reconciliation with your Lottery Invoice a Terminal Report from each Lottery Terminal is
needed. Note that transactions reported under the Per Terminal heading will need to be added
together, however transactions reported under the Per Store heading reflect total for the store
and do not need to be added together. Please review the General Terminal Report Information
Sheet for more details.

Is an 'Activation Ticket sale' recorded at the point of sale to the Player?

An Activation Ticket sale is recorded upon the product scanning through the Lottery Terminal
and completion of Checkout. This step may take place before, or as part of, the sale to the
Player. Scratch & Win Tickets may be activated as a Pack or on a Ticket-by-Ticket basis. For more
information about Scratch & Win Activation Tickets visit the Lotto Transformation/Retail
Network Scratch & Win Module.

4 Text or call Lottery Retail Support:
Y  1-800-667-1649

@ I E
10 Hub
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