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Text or call Lottery Retail Support:
1-800-667-1649
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Hub

Online Games
Online Ticket Features

After the new Terminals launch, there will be two formats of Online Tickets in the market. 
Review the new features on Tickets printed from the new Lottery Terminals.

New Online TicketOld Online Ticket

This Ticket format will no longer be 
printed from the Lottery Terminal. 
Players will still present them for 
validation for up to one year

Tickets printed from the new 
Lottery Terminals will have 
4 new distinguishable features

1. Retailer Number
5-Digit

2. Wager ID
12-digit primary 

identifier for calls 
to BCLC

3. Control Number
57-Digit

4. Validation 
Barcode

Longer and Thinner 
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