
LOTTO TRANSFORMATION | RETAILER INFORMATION | ALL NETWORKS

Text or call Lottery Retail Support:
1-800-667-1649

Retailer
Hub

Online Games
Number of Tickets Feature
When processing the sale of an Online Ticket, it's important to note that the ‘Number of Tickets' 
feature appears in two different locations. Although the wording is the same, they perform very 
differently. This information sheet outlines where the two different locations are, the purpose of 
them, and when you might use them.

Regardless of the method used to print multiple Tickets, every ticket is unique 
because: 

• System generated numbers, such as The Extra, the Gold Ball Number, Lotto 
Max lines 2 and 3, Wager ID and the Ticket Control Number are different on 
every Ticket. 

• Every ticket has a unique Wager ID and Control Number. The Wager ID is a new 
reference number BCLC will use to identify Online Tickets - similar to the Ticket 
Control Number. 

‘Number of Tickets’ on the:

Different main game play numbers 

(This is the equivalent of running a 
Selection Slip through multiple times)

(This is the equivalent of printing multiple 
Tickets as separate transactions)

Quick Pick screen 

Gear icon in the Cart 

Same main game play numbers 

https://www.bclcretailerhub.com/
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On the Quick Pick Screen 

Ticket 1

• Multiple Tickets with different play numbers for the main game.

• Each Ticket will display as a separate line item in the Cart with the associated cost.

Ticket 2

05-23-31-41-YES

Wager ID & Control Number
100043293221

79690   19832   00035   12345  67891
81188  09876  32456  21993  58484   11111   10

10-40-48-49-YES

Wager ID & Control Number
100082488525

06979   98019   00030   14656  06555
19119  01421  25812  24184  97609   67212   32

04  10  15  27  32  33

00355757-01

Gold Ball Draw

09  21  23  33  39  41

Gold Ball Draw

00198295-02

Different

Different 
system-

generated 
number. 
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Gear Icon in the Cart

Ticket 1

• Multiple Tickets with the same play numbers for the main game.

• The single line item in the Cart will show the number of Tickets selected, example: x3

Ticket 2

05-23-31-41-YES

Wager ID & Control Number
100043293221

79690   19832   00035   12345  67891
81188  09876  32456  21993  58484   11111   10

10-40-48-49-YES

Wager ID & Control  Number
100082488525

06979   98019   00030   14656  06555
19119  01421  25812  24184  97609   67212   32

04  10  15  27  32  33

00355757-01

Gold Ball Draw Gold Ball Draw

00198295-02

04  10  15  27  32  33

08-09-10-27-YES

Wager ID & Control Number
100082488525

44444   65900   30012   15647  69558
19710  15477  29143  24171  65985   7791   71

04  10  15  27  32  33

00355757-01

Gold Ball Draw

Ticket 1 Ticket 2 Ticket 3
Same

Different
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