British Columbia Lottery Corporation (BCLC)
® Lottery Terminal Essentials Course Incentive
Incentive Period: April 29, 2024, to May 26, 2024

Purpose

The purpose of this incentive is to reward our Lottery Retailers and Site Employees for engage in our Lottery
Terminal Essentials Course, to watch the recommended videos and to take the corresponding quiz.

Definitions

e “BCLC” means the British Columbia Lottery Corporation.

o “Drawn Entrant’ means a Lottery Retailer, or a Site Employee selected to win a prize.

o “Lottery Retailer” means the party identified as the retailer in the Lottery Retailer Agreement.

o ‘“Lottery Retailer Agreement” means the written agreement between the Lottery Retailer and BCLC
under which the Lottery Retailer provides services to BCLC.

e “Module” means the online courses and associated quizzes that will be offered from a 3 Party
Platform.

o “Network” means one of the two specific area the Lottery Retailer or Site Employee works within,
either the hospitality network or retail network as defined on BCLC's retailer hub.

o “Site Employee” means any individual who is engaged by the Lottery Retailer to operate a lottery
terminal or participates in the handling, selling and/or validating of lottery products.

e “Training Period” means the corresponding week the Modules will be available for participants.

Eligibility
e Any Lottery Retailer or any Site Employee.

Prize(s)
e There are a total of two-hundred and thirty (230) prizes (each, a “Prize”) available to be won during the
entire Incentive Period.
e There are four (4) separate Training Periods where Prizes will be awarded as follows:
o Week 1 April 29 — May 5; twenty (20) prizes
o Week 2 May 6 — May 12; thirty-five (35) prizes
o Week 3 May 13 — May 19; one hundred (100) prizes
o Week 4 May 20 — May 26; seventy-five (75) prizes
e Each prize will be awarded directly to the Drawn Entrant.
e The chart below outlines the Prizes available to be won during each Training Period:

Week 1 (April 29 - May 5th)

ltem Value # of Prizes Total
Grand Prize  E-Gift Card $2,500 1 $2,500
2nd Prize E-Gift Card $2,000 1 $2,000
3rd Prize E-Gift Card $1,500 15 $22,500
4th Prize E-Bike $2,000 3 $6,000
$33,000

Week 2 (May 6 - May 12)

ltem Value # of Prizes Total
Grand Prize  E-Gift Card $750 25 $18,750
2nd Prize Apple Watch Series 9 $650 5  $3,250
3rd Prize Travel Voucher $500 5 $2,500
$24,500
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Week 3 (May 13 - May 19)
ltem Value # of Prizes Total
Grand Prize  E-Gift Card $250 50 $12,500
2nd Prize E-Gift Card $200 50 $10,000
$22,500

Week 4 (May 20 - May 26)

ltem Value # of Prizes Total
Grand Prize  E-Gift Card $100 75 $7,500
$7,500

How to Enter

e Lottery Retailers or Site Employees will receive one (1) entry (“Entry”) to the draw to win a Prize by:
o going to the BCLC Retailer Hub during a Training Period;

o locating the Lottery Terminal Essentials Course link;

o entering their first name, last name, email address, phone number and selecting their location of
employment from the provided drop-down list; and
o completing all Modules associated with their Network by the end of that same Training Period.
e The incentive will close at 12:00AM PST, on the last day of each Training Period, as noted on the Prize
outline.

e Maximum of one (1) Entry per person during the incentive.

Draws

e Each Training Period will have their own set of Entries, based on the number of people who completed
Modules.

e Draws will be conducted from the pool of entries for each Training Period, one draw for each Prize,
following the completion of each Training Period.

Draw Procedure

e Each draw will be conducted by an authorized BCLC representative accompanied by one (1) witness who
is at least 19 years of age or older.

Prize Redemption

e The Drawn Entrant will be notified via email and/or phone that they have won a Prize.
e In order to redeem and receive the Prize, the Drawn Entrant must:
o be qualified to win in accordance with these Incentive conditions.
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Other Conditions

Odds of winning a Prize depend on the number of entries received during each Training Period.
Participants may only win one (1) prize.

BCLC may, at its sole discretion, alter, amend, change, modify, suspend, or cancel this incentive or these
incentive conditions at any time.

BCLC may, at its sole discretion, alter, amend, suspend, or cancel this incentive or these incentive
conditions at any time.

BCLC reserves the right to substitute a prize or portion thereof with one of equal or greater value. The
prize must be accepted as awarded.

BCLC reserves the right to publish the name, location, and a recent photograph of a Drawn Entrant and
associated Network, in any medium, without remuneration.

In the event of a discrepancy between the results of the draws posted on the BCLC retailer hub and the
official information from British Columbia Lottery Corporation, the latter will prevail.

Decisions of BCLC are final and binding.

By participating in this Incentive, each Lottery Retailer and Site Employee agrees to release and
discharge, and agrees to indemnify, save and hold harmless BCLC and its directors, officers, employees,
affiliates, agents and representatives (the “Releasees”) from and against any and all actions, claims or
demands (including costs incurred by BCLC in defending such actions, claims or demands) which they
may now or hereafter have against the Releasees, or any of them, arising directly or indirectly out of, or
which are in any way connected to this Incentive.

If you choose to participate in this incentive, your personal information is collected in accordance with the
Freedom of Information and Protection of Privacy Act, British Columbia, and will be used, accessed,
disclosed and stored by BCLC and its service providers inside and outside of Canada for the
administration of this Incentive (including verifying your eligibility to win a Prize, and if you are a Prize
winner, to publicize your name, location, photograph and the Prize). If you have any questions about the
collection or use of your personal information, please contact BCLC Customer Service Centre at 74 West
Seymour Street, Kamloops, BC, V2C 1E2, Telephone 1-866-815-0222 or at bclc.com.



