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If you do not receive a Start-Up Kit, please text or call 
Lottery Retail Support: 1-800-667-1649

Start-Up Kits will be delivered between May 14 - 24, 2024. This specially curated package for the 
Hospitality Network includes everything needed for Launch Day, along with Education Campaign POS.
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1. Microfiber Cloth: To clean the new Terminal and Printer, and SST, including touchscreen, 
plastic surfaces and sensors, dampen the cloth slightly with water from the spray bottle. 

2. Cleaning Spray Bottle: Fill the bottle with water only.
3. Side Cutters: Used to cut the cable tie to detach your new Ticket Checker from the old one.
4. Training Mode Info Sheet: Learn how to navigate the new Lottery Terminals. Insert into 

your Lotto Transformation Binder.
5. Lottery Temporarily Unavailable Sign: Display this sign to tell Players that Lottery 

transactions are temporarily unavailable. 
6. Quick Reference Guides: Step-by-step instructions for essential Lottery Terminal processes. 

Insert these into your Lotto Transformation Binder. 
7. Receiving Pull Tabs Info Sheet: Step-by-step instructions to receive a Pull Tabs order using 

the Lottery Terminal. Insert these into your Lotto Transformation Binder.                                         
Please disregard if your location does not sell Pull Tabs.

What is included in the Start-Up Kit?
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Start-Up Kit
Lotto Transformation Education Campaign POS

Instructions: Please do not use these items until your new Lottery Terminal comes online                
(May 27th onwards). These resources will support Players with play on the new Lottery 
Terminals.

New:
How-to-Play Cards – 5 x 7" (QTY 80)

New:
Tent Card – 4 x 6" (QTY 25)

New:
Coasters – 3.5 x 3.5" (QTY 100)

New:
Plexi Holder – 6 x 7" (QTY 1)

Place at the bar or table near Lottery 
Terminal to display How-to-Play Cards. 

Please contact your Territory Manager for extra Education Campaign POS items. 
Quantities are limited while supplies last.
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